The road to commendation by the Joint Commission.
Undergoing a survey by the Joint Commission on Accreditation of Healthcare Organizations (JCAHO) is an arduous and grueling task. In many healthcare settings, there is more emphasis than ever before on achieving commendation status, which is the highest rating possible from JCAHO. This article chronicles one hospital's journey toward receiving accreditation with commendation and is applicable to any hospital preparing for its own survey.